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Welcome to our first Primary Care Network newsletter.

In this newsletter you will find out more about our Primary Care
Network (PCN) and some information about our new practice
staff roles and how they can help you get the most out of your

care.

WHAT IS A PCN? ExpéﬁglNG
PCNs are groups of GP practices WORKFORCE

Working C|OS€|y together - along The needs of our communities, in particular

. in areas where there are health inequalities,
with other healthcare staff and are greater than ever before. Our population

i i _ A is being impacted more and more by
organ Isations prOVId Ing complex, long term conditions. There is a

integ rated services to the local growing concern about areas of longstanding
) unmet health need and the social
pPopuU lation. determinants of health are playing a bigger

role than ever before. These new challenges

Arden PCN covers the fOI lowi ng are increasing the pressure on the system to

: . deliver for those in our communities and
ractices: . )
p there is more that we can do to shift our
focus from treating those who are unwell to

MEON MEDIGAL CENTRE preventing ill health and tackling health

inequalities.

SHIPSTUN MEDIGAL CENTRE The creation of Primary Care Networks

(PCNSs) builds on the core of current primary

Scheme provides funding for additional roles.
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HASTINGS HOUSE MEDICAL CENTRE | "3 hronctve, pereonalised and more
integrated health and social care. To support
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Primary care networks assess the needs of
their local population and, working with local

PCNs, the Additional Roles Reimbursement
® community services, make support available
ﬂ A to people where it is most needed.




ADDITIONAL ROLES

We have currently recruited 7 additional roles across our PCN.
They include: Clinical Pharmacists, Pharmacy Technicians,
Social Prescribing Link Workers, Care Coordinators, Health

and Wellbeing Coaches and First Contact Practitioners.

| THEALTH AND | FIRST CONTACT
WELLBEING COACH | PRACTITIONERS

Musculoskeletal (MSK) conditions
encompass muscles, bones, joints,
back pain and rarer autoimmune

What is a Health and Wellbeing Coach?
Health coaching is a means to support

patients yvith personalising their own care. diseases. There are over 200 types
Personalised care means people have choice of musculoskeletal conditions
and control over the way their care is which affect adults and children,
planned and delivered, based on ‘what having a detrimental effect on their
matters’ to them and their individual quality of life. MSK problems are
strengths linked to various co-morbidities
and needs. This happens within a system including depression, obesity and

diabetes. It is known that people
suffer with MSK issues longer than
any other chronic conditions.
Having FCPs in primary care has

that makes the most of the expertise,
capacity and potential of people, families
and communities in delivering better

outcomes and experiences. Personalised numerous benefits for patients.
care takes a whole-system approach, Various case studies have proven
integrating services around the person. that using FCPs can improve many
Helping people gain and use the of the challenges the current GP
knowledge, skills and confidence to become lreferral system entails. This includes
active reducing waiting times, improving
participants in their care so that they can quality and speed of treatment and
reach their self-identified health and recovery and increasing
wellbeing goals. J self-management.

COVID VACCINATIONS

We would like to say a huge THANK YOU to Hastings House Medical Practice for
hosting as our vaccination centre. From June the vaccination centre will stand
down to allow all further vaccinations to be done at the mass vaccination site. We
thank all of the staff and volunteers involved in rolling out the largest vaccination
campaign in history!

Thank You!

COVID VACCINATION PASSPORTS ARE AVAILABLE THROUGH THE NHS
APP. PLEASE DO NOT CONTACT YOUR GP SURGERY ABOUT YOUR
COVID-19 VACCINATION STATUS.



