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What’s going on with seeing a GP Face to Face? 

There has been a lot in the media recently about 
face to face consultations with GPs.  Throughout 
the pandemic we have continued to see patients 
face to face where this was warranted.  Like all 
healthcare settings we need to weigh up risks to 
patients and staff against benefits, and thus more 
consultations have taken place remotely than was 
previously the norm.  Remote consultation methods 
(i.e. telephone conversations or e-consults) suit 
some healthcare interactions very well and are 
appreciated by patients.  For some patients they 
are not preferable and certainly where 
examination is needed we absolutely need to see 
people face to face. Face to face consultations 
continue to be possible following a conversation 
with a GP.   
 

Nationally the level of general practice 
consultations in March 2021 (latest figures at the 
time of writing) were 11% higher than the levels 
seen in 2019.  This is certainly replicated in our 
community and we are experiencing a very high 
level of demand for our services.   
 
The pandemic has negatively impacted on the 
mental health of many of us and we are seeing a 
much greater need in this area than ever 
before.  We also have many questions and 
queries about vaccines and patients suffering with 
long-covid types of consultations that did not exist 
previously.   
 
We are highly aware that when you are poorly 
you want to access a clinician easily and we want 
to provide this service to you. However, we do 
need to ensure we provide a safe service, both in 
terms of donning PPE and cleaning between 
patients, and also ensuring our clinicians can make 
safe decisions - you wouldn’t want to be on an 
aeroplane where the pilot had worked for 14 
hours without a break.   
 
Like everyone else, the pandemic has impacted on 
our team, and to keep the service running we need 
to look after them as well as look after our 
patients.    
 
We encourage patients to seek advice about 
common ailments, such as colds, minor pains, 

stomach upsets and other short self-limiting illnesses 
from our community pharmacy colleagues.  We 
need to make sure our GPs and Advanced Care 
Practitioners (ACPs) time is used to best effect. 
 
We are currently looking at recruiting additional 
clinical colleagues to help serve the needs of our 
growing population, but the necessary lead in time 
for recruitments means we won’t see the benefits 
of this for a few months yet. 
 
To give you an idea of the volume of work that is 
currently being undertaken these are some of our 
statistics from the week of 10th – 14th May.  
 
 Mon Tues Wed Thurs Fri Total  

GP/ACP 
Phone Calls 

136  117 129 129 134 645 

GP/ACP 
Face to Face 
Appointments  

41 39 40 31 41 192 

Nurse Phone 
Appointments 

25 14 11 37 25 112 

Nurse Face 
to Face 
Appointments 

76 67 59 74 64 340 

 

Number of eConsults dealt with 200 

Number of items dispensed?  2431 

 
In addition to appointments we also do regular 
reviews of residents at Ellen Badger, Low Furlong, 
Rosedale and Shipston Lodge.  
 
We have limited space in the building and 
struggle to accommodate our staff whilst 
maintaining social distancing.  We, like you, also 
have instances where our staff have been unwell, 
or have indeed had to isolate and these all add to 
the stresses of trying to continue to provide the 
best service we can.  
 
It’s been, and continues to be, a challenging time 
for us all, and we thank you for your support and 
understanding.  We are working hard to try and 
address issues.  
 
New high temperature/new cough?  
We’ve had a number of people calling the surgery 
recently with a new cough, new high temperature, 
and/or loss of taste of taste or smell.  If you 
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experience these then you MUST get a PCR test.  
A lateral flow test cannot be relied upon when 
symptoms are present, due to very high false 
negative rate.  
 
You need to contact 119 or go to 
https://ww.gov.uk/get-coronavirus-test to get a 
PCR test. The household must self-isolate until a 
negative PCR test result is received.  
 
Appointment Booking 
When you call Reception to book an appointment 
following receipt of a text or letter, please tell the 
receptionist what the appointment is for so you get 
the right appointment and don't have to return. For 
example, if your letter asks you to book for a 
blood test and a blood pressure, please let them 
know it's for both and not just a blood test. 
 
Role of the Advanced Clinical Practitioner  
When asking for an appointment at the surgery 
you may be given an appointment with an 
Advanced Practitioner.  It may be useful to 
understand who this Practitioner is and what the 
role embodies. 
 
Advanced Clinical Practice is a level of practice 
that healthcare professionals can attain coming 
from a range of professional backgrounds such as 
nursing, paramedics, pharmacy and midwifery, to 
name just a few.   ACPs are educated at Masters 
level and have developed a wider range of skills 
and knowledge.   This enables expansion of their 
role, which is to support existing clinical care, 
enhance capacity and improve continuity but 
providing high level patient-focussed care.  
 
At Shipston Medical Centre we are fortunate to 
have 4 Advanced Practitioners – Jan, Corinne, 
Kate and Abi - with specialties in acute 
presentation, chronic disease management and 
frailty.  Each Practitioner works autonomously, 
making decisions based on assessment, diagnosis 
and formulating a treatment plan.  All can 
prescribe medication, thereby enabling a timely 
and efficient service. 
 
 
 
 

What to do if you can’t make an appointment 
Please remember to contact the surgery if you are 
unable to make an appointment, regardless of 
whether it’s on the phone or face to face.  You can 
text CANCEL back on the text we send you about 
most appointments. Please ONLY put CANCEL in 
the text message reply otherwise the system will 
not cancel the appointment.  
 
Coronavirus vaccination 

Alongside the day-to-day work we have played a 
large role in the setting up and running of the 
vaccination centre at Hastings House Surgery.  This 
has been staffed by Shipston, Meon and Hastings 
House surgery colleagues over and above their 
usual working hours, alongside an army of 
volunteers and other colleagues who have come to 
work for us to help the campaign. This has been a 
massive undertaking and we are proud to have 
played a key role in providing over 22,000 
vaccinations and we continue to work to provide 
2nd vaccinations for those due. 
 
The service is very much limited both by available 
space and workforce capacity.  Throughout we 
have, and we continue to, prioritise our essential 
day-to-day general practice services as only we 
can provide these services to our patients.    
 
Because the demand on general practice is higher 
than ever, our available space and workforce to 
deliver vaccines is reduced, and we have therefore 
made the difficult decision to cease offering first 
vaccination doses.  We will continue to offer 
second vaccinations for people who have already 
received their first. 
 
We are working with local and national 
colleagues to ensure that all of our younger 
patients will be able to access vaccination.  When 
each age group becomes eligible we encourage 
you to book via 
https://www.nhs.uk/conditions/coronavirus-covid-
19/coronavirus-vaccination/book-coronavirus-
vaccination/ or telephone 119.  
 
VASA will provide free transport to and from 
vaccination centres – call them on 01789 262889 
or fill in the form at 

https://ww.gov.uk/get-coronavirus-test
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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https://www.vasa.org.uk/services/community-
transport/ to request this service. 
 
Travelling abroad 
If you’re thinking of travelling then we’d suggest 
you download the KnowAsYouGo - Interactive 
Travel Health App  from your app store as it has 
useful up to date information on country situation, 
vaccine requirements and useful contact 
information.  
On Line Access & COVID Passport  
This information is now available on the NHSApp 
and also on Patient Access.  There is a YouTube 
video available which guides you through how to 
register for the NHSApp -- Register with the NHS 
app: Quick guide - YouTube 
https://youtu.be/Q0SCcLtw8JA 
 
We continue to encourage you to have on line 
access for requesting medication, viewing test 
results etc. This access is either via the NHSApp or 
PatientAccess – both of which are available to use 
on PCs, mobile phones or tablets.   
 
As a reminder, if you don’t have the documents, 
such as a passport or driving licence required to 
prove your identity on the NHSApp you can still 
register but you need an access code from us so 

contact getonline.shipston@nhs.net  
 
eConsults 
 

 
 
eConsults can be submitted at a time to suit 
yourself and can be completed for adults or 
children over 6 months old.  You must be a 
registered patient with the practice. 
 
Whether you call the practice or complete an 
eConsult you will be triaged before a clinical 
decision is made as to whether you need a call on 
the day, whether you need to be seen in the 
surgery on the day, or need a planned 
appointment.  Not all eConsults require an 
appointment and advice can be sent via text 
message.  

 
We do know that this isn’t a route for everyone so 
if you can’t use it then you can call the practice.   
 
Here’s how to submit an eConsult:  
When you go to our website - Shipston Medical 
Centre (warwickshire.nhs.uk) you will then be shown 
the following screen:  

 
 
Click Get Started and you are then presented with  

 
Dependent on the box you select you are then 
presented with option for General Advice, or you 
will be shown a screen where you can select a 
condition OR you can scroll down on the screen 
shown above and the following screen is displayed 

 
Here you select either a condition that is listed, use 
the A-Z option for a more detailed list or select the 
Body map option.  If your eConsult relates to your 
child then there is the specific tab for their 
conditions. 
 
For the adult screens, once you have selected the 
condition/body area then you are then offered 
self help option, pharmacy options and also 

 
You are then taken through structured screens and 
questions.  Ideally please use your NHS login (as 
you have from logging into the NHSApp) but you 
can proceed without this.  
 

https://www.vasa.org.uk/services/community-transport/
https://www.vasa.org.uk/services/community-transport/
https://knowasyougo.com/
https://knowasyougo.com/
https://www.youtube.com/watch?v=Q0SCcLtw8JA
https://www.youtube.com/watch?v=Q0SCcLtw8JA
https://youtu.be/Q0SCcLtw8JA
mailto:getonline.shipston@nhs.net
https://www.shipstonmc.warwickshire.nhs.uk/
https://www.shipstonmc.warwickshire.nhs.uk/
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Our aim is to respond to the eConsult before the 
48 working hour target that you are advised on 
when you complete the eConsult. We currently 
respond to the majority of eConsults on the same 
working day it is submitted, if we receive it before 
4pm.  
 
The format of the questions for completion is not 
something in Shipston Medical Centre’s control but 
we do know there is work across a number of 
practices, via members of the Patient Participation 
Group (PPG) to recommend improvements to the 
company who provide the software.  You also 
have the opportunity to feedback when you 
complete an eConsult as to how you have found 
the experience.  If you want to send feedback 
please send it to the PPG contact at the end of this 
newsletter.  
 
Medication and Condition Review process  
As we reported in our last newsletter we are 
introducing a new annual review system for all 
patients who have one or more long-term 
conditions or take any regular medication.  
 
We have started to contact patients for these 
reviews and dependent on your 
condition(s)/medication(s) your review(s) will be 
conducted by a nurse, a clinical pharmacist or a 
GP.  If you have multiple conditions then you may 
need to complete more than one review. 
 
We are using eConsults and text message 
questionnaires to gather review information where 
we can, and after that review you will be 
contacted for an appointment (usually phone) or 
sent a text with an update.  
 
What happens? 
We will contact you by text message or letter 
around your birth month to invite you for your 
review(s). This will specify what appointments you 
will need to make. The appointment does not 
necessarily have to be face to face, we will be 
offering telephone appointments and/or also ask 
to you do an online review, if that is felt 
appropriate. 
 
Patients with chronic conditions, such as Asthma, 
COPD or Diabetes can proactively send in an 

eConsult Condition Review or contact the surgery in 
their birthday monthly for their review. 
 
To do the eConsult review go to eConsult (see 
section above) and from the screen shown below 
scroll down  

 
 
On right hand side there is:  

 
Select this and you will then be shown this screen 
 

 
Here you select the relevant review to complete.  
 
We will then contact you regarding your review – 
please note that this may take longer than the 48 
hours that we achieve for eConsults.  
 
If you are asked to book a blood test and follow 
up review, please ensure you arrange to have the 
blood test at least a week before you have the 
follow up review appointment or complete your on 
line review (eConsult).   
 
You can also have your bloods taken at Stratford 
or Warwick with their easy on line booking system. 
We can supply you with the blood test form to 
take.  
 
Is my medication ready to collect? 
Our dispensary team usually need 5 working 
days to dispense your medication, although they 
do their best to do this earlier. The team will text 
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you when your medication is ready to collect, so 
please ensure we have your up to date mobile 
number.  
Please collect your medications from the 
dispensary window, and please wear a face 
covering.  
 
Newly Registered Patients on medication 
If you are registering with us, and you are on 
medication, please ensure you make a phone 
appointment with the GP to review your 
medication as soon as you can after you’ve 
registered so that your medication can be 
prescribed. 
 
Blood Test Appointments (Phlebotomy) 
We have appreciated your understanding with the 
difficulties in getting bloods taken at Shipston. We 
have increased our capacity, but we would still 
encourage as many of you as possible to use the 
services of Stratford Hospital and Warwick 
Hospital for this.   
 
If you’ve attended a hospital appointment and 
your consultant wishes you to have some blood 
tests then please try to have these done at the 
hospital rather than at Shipston Medical Centre.  
When you book your blood test appointment 
please let Reception know if you’ve also been 
asked to have a BP check or any other checks so 
they can book the correct appointment with you to 
avoid a return visit to the surgery. 
 
Shipston Patient Participation Group (PPG)  
We (PPG) meet regularly with members of the 
practice to represent patient views in discussions 
about the provision of local healthcare services – 
whether those are delivered in Shipston or further 
afield.  

 
We really welcome feedback from Shipston 
Medical Centre patients. 

Perhaps you have a question about local 
healthcare services and don’t know who to ask 
or you have views which you would like to share: 
If so, please contact Carole Nossiter, Chair, 
Shipston PPG on shipstonppg@gmail.com 

 

Staffing Update 
In our last newsletter we mentioned there were 
more babies due! We are very pleased to let you 
know that both Dr Wendy Wood and one of our 
administrators, Becki, are mums to new baby girls.  
 
Dr Richard Levison is on sabbatical until 
September, but Brin Sahota (AP) and Dr Abu have 
joined the team in his absence.  
 
Sadly, in the next couple of months nurses Debbie 
and Niamh are leaving the practice, along with 
Polly, one of our administrative team, Tash one of 
our receptionists and Mick a delivery driver.  They 
will all be greatly missed.  
 
We have either recruited or are in the process of 
recruiting new team members.  Two new nurses, 
Faith and Debbie join the nursing team in July and 
we’ll update you on our new secretary, receptionist 
and delivery driver in the next issue.  
 
‘3 Men in A Boat’ 
Thank you so much to everyone who has supported 
us in so many ways to make our rowing adventure 
‘3 men in a boat’ such a success. We started near 
Oxford in the rain and cold on Monday 24th May 
and ended in the sun in London on Friday 28th 
May. On the way we successfully managed to 
avoid any weirs, navigated numerous locks and 
wild camped a couple of nights. We are delighted 
to be able to announce we have raised over 
£22,000 for the charity Shipston Home Nurses 
which is an amazing local charity and very close to 
the three rowers hearts for different reasons.  
 
Finally, we are delighted to inform those who know 
the book well, that the dog Montmorency survived 
and enjoyed the trip.  
 
Thank you everyone again for all your support.  
          David, Will and Jon. 
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How the NHS uses your data 
There are updates to how the NHS uses your data 
and we’d suggest you look at the information 
supplied by NHS Digital on this link 
https://digital.nhs.uk/data-and-information/data-
collections-and-data-sets/data-
collections/general-practice-data-for-planning-
and-research/transparency-notice#what-patient-
data-we-collect 
 
There is also a video on 
https://www.youtube.com/watch?v=YLi9gh7RyLA 
 
If you choose/confirm ‘Type 1 opt out’ or wish to 
confirm you’ve opted in then please send the form 
from the link back to the surgery – or email to 
swg-tr.shipstonrecords@nhs.net  
 
There is also the National Opt Out which is not an 
option to send to the surgery – please follow the 
link on the relevant section of the web page given 
above.  
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